BREAKTHROUGH AWARDS

PATIENT EXPERIENCE

IMPROVEMENT

ED CAHPS ~ BRONZE
SILVER
GOLD

ACHIEVEMENT

HCAHPS EMERALD
EMERALD
EMERALD
EMERALD
EMERALD
RUBY
RUBY
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OAS CAHPS ~ EMERALD
EMERALD
EMERALD
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RUBY

CG CAHPS ~ EMERALD

EDCAHPS ~ EMERALD
EMERALD
RUBY
DIAMOND
DIAMOND
DIAMOND
DIAMOND

Discharge Information
Overall Rating of Facility
Would Recommend Facility

Response of Hospital Staff
Discharge Information
Transition of Care

Overall Rating

Recommend the Hospital
Communication with Nurses
Hospital Environment - Clean
Hospital Environment - Quiet

Facilities and Staff

Communications about Your Procedure
Preparations for Discharge and Recovery
Would Recommend Facility

Overall Rating of Facility

Courteous and Helpful Office Staff

Communication with Providers
Pain Management
Communication with Nurses
Cleanliness/Quietness
Discharge Information

Overall Rating of Facility
Would Recommend Facility

PATIENT SATISFACTION

IMPROVEMENT
GOLD

ACHIEVEMENT
EMERALD
EMERALD
DIAMOND
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Emergency
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